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PETJIAMEHT
po6oTu feua pra M eHTy <<IleHrp HaAaHHq aAvrinicrpaTl'IBHl'{x rocJlyf>)

Kpevreuuyqurcoi rvriculcoi paAII KperuenuyllbKofo pafiony flortrascrnoi o6"[acri

L. 3ara"rrnui noloxceHHq

1.1. PernaMeHr PoSoru ,{euaPravt
KpevreHuyuucoi uicrr<oi paIlvr Kpeueuuyqr

Pi.rraoo.rrt, fieuaPraMeHr siAuoei

3aaanvr ftoro 4irrunocri Ta 4irnrno
|Iocnyf . ^Rnn,,,,rr u4 ^erLz. perrauenr e HopMarr4BHr{M aKToM, poapoSneHuM Ha ocHoBl

3aKoHoAaBcrBa yrpaiuu Ta BH3Harr .e . N,rexanisNa sgaeNroAii upaqisH[Kie

MlHlcrparvrB:naix rlocJlyr Ta cy5'errin
rcp aiura <llp o aAruisicrp arunu.i rocrlyrl4)

Aifi cneuHfl .ilpaBoBofo, 
opf aHl3aulllHoro'

reqeHH-f, AiqnrHocri [enapraM.eHry'

1.3, HeceHH-s 3M1H Y uelr

AoKyMeHr u<oi n'licrroi Panu

Kpenaeuul'
1 ^ 

IrIo [PI43BoAflTb Ao
t 'a'

BHIIHKHeHHS po3xoAxeHb oKpeMI4X TIOJIO 13 3aKOHOAaBCTBOM' rla

ueHapHoNly saci4aHui rr,licrro\ pagu yxBaJlloerbc't piurenu'a flpo BHeceHH'fl

eilrtoBiaultx sluiiH Ta AonoBHeHb 4o PeuaMeHTy'

1.5. ,Il,orpulraUux PegaueUry e o6Oe'sgroB?IM Anfl IIpaqlBIrI4KlB

[euapraMeHTy'cy5'erriBHaAaHHra4viHicTpaTI4BHI4XIIocJIyf.
1.6. B 

-pasi 
upufioN,ry saflB cy5'eKrin 3BepHeHb IIIoAo rJa[allHe'

aAuinicrparuBHl4x nocnyr "!p.t,{euapraMeHr 
B:ap.a-rra cy6'errau 3BepHeIIb

p.rynutuiis HaAaHHs aAtrtinicrparunHl4x rlocJlyr s4ificHroerbc{ BIIKJII.qH' qepe3

flenapraMeHr ra siAnosiAHo Ao 3arBepAxeHoro nepenircy (peecrpy)'

1.7. KiirrricD foAI4H Upr4fiovry cy5'er<rin 3BepHeHb Mae craIIOBI4TI4 He MeII[Ie

-10 roAnn Ha rr{xAeHb, Y ToMy qucni n cySory - He MeHIIIe uIecTI4 |OAI4H'

fpaQir< poSorr,r feuapraMeHry 3arBepAx(yerbcq Al4peKropon'r '{enapraMeHry 
3

BpaxyBaHH.f, M Br4Mor 3 arouy vrpainra <IIpo a4vriuicrparnsHi nocryr.u))'

2. BusHaqeHHfl TePMIHIB

2.1. ArurlinicrparuBHa rlocJlyra -
cy5'emolr HaAaHH{ a4ruinicrparl{BHl4x

oco6u, crtpflMoBattufi, sa ua6yttx, auiuy

oco6u nilnoeiAHo Ao 3aKoHY'

pe3yJIbTaT rIoBHOBaxeHb

locnyr 3a o ropI4AI4'{HOi

qI4 npr4flr4 os'qgris rarol

2.2. Bxianufi rlaKer 4orynaenrin
eiAnoniAHo Ao 3aKoHoAaBcrBa' Iqo rloAae

a4r',rinicrp arueHoi rro cnYrLI.

KoMrIJIeKT,4oryuenrie, c$opvoealnvir

cy5'err 3BePHeHHt [ilfl orPr{MaHHr



2.3. Buxi4nnft uar<ei AoKyMeHris - pe3yJlbrar a4vrinicrparzsHol IIocJIyrI4'

AoKyMeHr a6o rounJreKr 4or<yrurentin, o$oprvrnesuir' t cQopvronaLruiT' nirnosiAHo Ao

3 aKoHoAaB crB a, IrIo BI'IAaer rct' cy 6' eKTy 38 epHeHHt'

2..4. Cy6'eKT 3BepHeHHtr - Sisu'fira oco6a' rcpLIAI4rIHa oco6a, '[Ka 3BepTaeTbc-[ 3a

orprlMaHHrlvr aAvrinicrparl{BHoi nocnyru
2.5. cy6'er<r HaAaHHfl a,4N,riniCrparra lnoi nocJIyfLI - opl'aH Br4KoHaBrIol BIIaAI'I'

inurufi 4epxannzfi opraH, opraH BJIaAI4 AeroHoIvIHoi Pecuy6niru Kpuvt' opraH

vri3qeeoro caMoBpf,Ayiutt"t, 'i" noca,qoni oco6u, ,qepxannufi peecTpaTop' cy5'ercr

Aep)r(aBHoi peecrpaqii, yuonHosaxeHi ni4noniAuo Ao 3aKoHy HaAaBaru a4vriuicrparrzeui

''ocnyrul' rnn'rarrifina Kao' rlrsHoi rlocJlyru uicrnrr ocHoBHy2.6. Iu$opnraqifiHa KaprKa aAMlHlcrpa:

iH$opvraqiro A; cy5'erra 3BepHeHHr IqoAo HaAaHHfl a4ruiuicrparl4BHol rrocJlyrl',

potpo6nreTbcf .qn" *o^"oi a4l,,rinicTpaTuBHoi uocnyru cy6'emoM HaAaHHx ni4noniAnoi

a4vrinicrparueHoi nocJIYrI4.

2.7. Texrrorori-{Ha KaprKa a4vrinicrparlreHoi nocnyrrr tuicrurr in$opvraqiro upo

rropsAoK HaAaHHf, aAvrinicrparusHoi IIOCnyfI{ cy6'errovt HaAaHH-f, raroi [ocnyfl4 qepe3

,,{enaprarrnenr (qenrp HaAaHHs aAvrinicTpaTIlBHI4X IIOCJIyf), pospo6JlfleTbc.a ,qr'a xoxnoi

aavrinicrparnsHoi ,rorny." cy6'errou HaraHHfl.niAuoniAnoi aAvrisicrparl4BHoi nocnyru'

2.g. peecrp u4*i"icrpa:rznrux rocrryr - cAI4Ha iuQopvraqiftna 6asa rarF'l4x rlpo

a4nriHicrparusHi IIocJIyrI4, IIIg HaAalor'rc.x r<epiBHI4K ni4poa4iny, ;1t<uit' silnoeiAae 3a Uefr

"urrp"too 
po6orra siluosiAHo Ao 3aKoHy cy6'errauu HaAaHHfl a4vrinicrpaTuBH,rx

nocJryr rrepe r{euaPraM eHT.

2.g. A*liniciparop ,{enapraMeHry -.rocaAoBa oco5a, tKa oplaHisonye 
'.a^a'"Hfl'

a4lriHicrparrrBHlrx nocrryr rrrJrrxoM nraerrao4ii s cy6'erraMr ;glalLaHns aAuinicrparznuzx

rrocnyf.
2.10. cy6'exru HaAaHHf, AOAaTKOBI4X rlocJlyr ,,{euapTaMeHTy - npeAcraBHLIKI4

uicqenzx, periouaJlbHl{X 4oSnimnux opranin, Opranin e1arcouas'IOi BIIap.uI' qKi

sAiftcHlororr npufioM rpoMaAsH y,{euaprauenri'

3. InQoprvraqifi ua i rexno.rroriqHa KapTKa aArvrinicrpaTllBHllx rocJlyf

3.1. ocnoeHa iH$opvraqir AJIf, Cy6'erra 3BepHeHH{ uloAo HaAaHH-s

a2lrninicrparnBHr4x rrocJryf onlrcyerbc.fl y ei4noni4nux insopvraqifinux KaprKax,

a nop-flAoK HaAaHHf, aivrinicrparuBHrlx rocnyr - y ni4uoni4Hrax rexHoJlori'{Hux

KaprKax'. 
In4opvrarliftHi i rexnorori.{Hi KaprKr', gvrinu Ao H'IX po3poSn-f,ro*cq

cy6.'er<ravru "uAu""" 
aAvrinicrparLIBHIIX rocJlyf eiAuoniAHo Ao 3arony Yxpaiuz

unpo aArvrinicrparunni nocnyrrr)) ra rrocraHoBl,I Ka6inery Miuicrpin Vr<painz eiA

30.01 .20t3 J\b44 <flpo 3arBepAx(eHHfl Br{Mof Ao uiAroroBKl{ rexHoJlofi'IHoi KaprKI4

aAvrinicrparunnoi ,roroy."r, u raKox inruzx HopMaTLIBHO-npaBoBLIX artin' qKi

p ef n aMeHTyrcTb HaAaHH.rr aArvrin i crp aTI4BHIIX nO C JIyI.



3.3. y pa3i BHeceHH.l 3MiH Ao 3aKoHoAaBcrBa rloAo :aa1alHfl rJeBHoI
a4uiuicrpauzeHoi nocnyrl'I cy6'err HaAaHHf, ni4noni4noi a4rraiHicrparznHoi
rocnyrz y crpoK 4o 3 po6oqzx 4uin iH$opnrye rpo qe Ar4peKrop a lenapraMeHry,

rorye ni4noni4ui s\aiHla Ao in$opvraqifinux ra rexHoJrori.rHzx KaproK sri4no
Br4MOfaMr.r 3aKOHoAaBCTBa Ta IIbOfO PerlaueHrv.

3.4, lnperrop letapraMeHry Mox{e BHocr{rr,r cy6'exry HaAaHH.f,
a4vriuicrparIIBHI'IX nocnyr rroAaHHr rrloAo neo6xi4uocri BHeceHHf, sN{iH .ao
3arBep.q)r(eH?rx iufropnraqifinrax ra rexHorori.rHHx KaproK.

4. IuQoppraqifi He sa6egne.reHHq, iH{opvra qifi ue KoHcyJrbryBaHHq ra
peryJrroBaHHq rrepru

4.L 3 MeroK) sa6esueqeHHt spyvnocri ra oleparr4Bnocri o6cnyronyBaHHfl
cy6'errin 3BepHeHb y .{euapraueHri Bx{r4Barorbcr 3axoAr4 Anfl inQlopvraqifinoro
gaSegleqeHHt, in$opuaqifiuoro KoHcynbryBaHH.f, cy6'er<rin t"ap".""" Ta
sano6iraHHf, BI{HLIKHeHHTo qepr, a y Bznra4ny ix BrrHrrKHeHH.rr - AJr.[ peryJrroBaHHt
qepru. KepynaHnx qeprorc sa6esue.ry€Tbc.rr cr{creMoro eneKTpoHHoro KepyBaHH.rr
rreproro qepe3 in$opnaaqifinzfi reprurinal.

4.2. InSopvraqifiHe ga6egne.{eHHr 3 rrr4raHb 4ixnrnocri,{enapravreHry,
npoqelyp HaI.aH:F^fl a4viHicrparI4BHI'IX rocJryr, rpaQirin oco6zcroro upzfionay,
rop.qAKy ra yMoB o6cnyronyBaHHt y .{euapraueuri s4iftcnroerbor 3a AorroMororo
iH$oprraaqifiHrax creH4ie, iusopuaqii Ha o$iqifinouy ne6noprani lenapraveHry ra
ua oQiqifiHoMy ne6noprani KpeueHvyqrr<oi naicrr<oi pa1utu u"r.o"aBrroro xouirery.

V lenaprauenri o6naurronyerbafl vricqe caiuoo6cryroByBaHlfl Anfl spyvuocri
orpl'IMaHHII e-[ocnyr, flKvIl/r cy6'errz 3BepHeHHf, Mox{yrb cKopzcraracb B to1vr17
p o6 oru f, enaprarraeHry.

4.3. y [enaprauenri posvrirqyerbct Ta e 3afanEHoAocTynHoro TaKa
lHQopMarllr:

- rpaQir upzfiowry cy6'ercrin 3BepHeHrur y [euapraueHri;- nepelir (peecrp) a4nainicrparrrBHr{x rocJryr,
{enapraueur;

- in$opuarlifiHi KaprKlr a4vriHicrparr4BHux rrocJryr;
- Qopnrynxpu (6rre;nrcz) sarn ra 3pa3Kr4 ix ganoeHeHH.,r;
- rcp r'r AkrqH a ra eneKTp oH Ha a4p e cv .{en ap r aMe H Ty ;
- HoMepv rene$onin [euapraMeHry;
- iHSopvraqix upo po6ory o$iqifiHoro ne6uoprany lenapraMeHry;
- lloloxeHH.a npo lenapraMeHr ra Pernavreur po6orra feuapraMeHry;: 6aHKiscrr<i per<ni3Lrru An,s ortrtarr4 rrnarHzx a4nrinicrparznur{x [ocnyr;
- inura iHQopnaaqix.
llepeui'rena in$opNaaIli.f, posuirqyerbc.rr y 3pyqHoMy ra AocryrrHoMy 4nx cyd'er<rin

3BepHeHb vricqi y 3oHax iH$opvrynaHHt ra ovirynanHfl., Ha o$iqifiuoray ne6uoprani
[euapraueHry ra Ha o$iqifinouy ne6uoprani Kpenren.ryqiroi niciroi paiu ra
Br{KoHaBqoro xovriTery.

qo HaAaroTbc.fl r{epe3



4.4. llprzvriulenux,.{euapravreHry no.uinserrc.s Ha
qACTI4HVT.

y ni4rcpurifi qacruui gAifiutoemcs npzfiovr

ni4xpzry ra 3aKpLIry

TA BIdIAqA AOKyMeHTIB,

KoHcynbryBaHH.rr (n r.u. y reneQoHHoMy pexunri), inSopuynaHH{ ta o6cnyroByBaHHfl

cy6'errin 3BepHeHHr upaqinnnKaMLr ,{euapranaeHTy. Cy6'ercrz 3BepHeHHt Marorb

6 esuep erur<oAru,rfi Ao cryrr 4o raroi qacrLIHpI [enaprarvreHTy.
3ar<pzra qacrr{Ha [pr{3HaqeHa BI{KJrIorrHo Anf, olparlroBaHHg .{oKyMeHTiB, rrorrrrul,

HaAaHH.rr roncyrura ifi 3a AorroMororo gaco6is reneKoMynir<aqii (reneQony,
eneKTpoHuoi uourru, inurHx sacodie :n'-rsry), a raKolr( s6epexenHfl AoKyMeutin, crpaB,
Nypnanin o6nircy/peecrp aqii (posuiqennx apxiny).

Bxi.q Ao 3aKpr{roi.racrunu ,{euapraMeHTy cy6'er<ravr 3BepHeHHa sa6opoHfl,erbcfl..

4.6. Cy1'eKrra 3BepHeHb, xr<i vrarom navrip oAeplKarrr a4uiuicrparLIBHy tlocJlyry y
,{euaprarraeuri, peecrpyrorbcf, B eJreKrpoHnifi cprcrevri r<epynaHHfl. qeproro, orpl{Myrorb
TaJroH, y rKoMy 3a3HarreHi: nafirvreHyBaHH-fl ,{euapravreHTy, p:ura ra qac peecrpaqii,
nopflAKoBufi noiuep y crrcrevri (ni4uosiAHrafi HoMep n uep:i), IIIE gassHtrKa, HoMep

rene$ony (tu HaxnHocri), reMarLrKa 3BepHeHHf,. Cy6'exru 3BepHeHb ouiryroru Ha

npufiou Ao suceiTJreHH.rr Ha eneKTpoHHoMy ra6ro nop.rrAKoBoro HoMepa 3 ranoHy ra
po6ouoro rraicq.t npufiovry.

4.7. [etapraMeHT Mox{e BzKoprrcroByBarrr raKo}K 1Hrrr1 lHcrpyMeHrr4 KepyBaHH.f,
qepforo, fapaHTyrorrr4 AorpuMaHHr rrpr.rHqr4rry pinuonpaeHocri cy6'erria 3BepHeHb, B
roMy qracli inrepner-peecrpaqiro.

5. IlpufiHqrrfl 3aqB ra iHrunx AoKyMenrin y,{euaprauenri

5.1. Ha4aHux Saxonux rconcynrraqifi uloAo KoHKperHr,rx a4uinicrparlrBnnx
[ocnyf 3AlIIcHroroTb aAMlHlcTpaTopu Ta cyo'eKTr4 HaAaHHs aAMlHlcTpaTr4BHr4x Talaoo

AoAarKoBr,rx nocnyr,{e uapraMeHTy.
flpufiuxrrx ni4 cy5'emin snepHeHb 3aflB Ta iuurzx AoKyMeHrin (na4ari - nxilnzfi

rlaKer 4oryuenrin) Ta Blr^Aaqa pesynsrarin a4vrinicrparr4BHvrx nocnyr (Ha4zuri

nrzxi4uzfi raKer AoKyMeHrin) s4ifi curororb a4vinicrparopr{,{euapraMeHry.
5.2. Bxianufi narer AoKyMeurin y {euapravreHr Mo}Ke 6yru roAaHo ocodzcro

-aayO.eKToM 3BepHeHHs. aoo) y BI,r3HarIeHr4x 3aKoHoM BI,rnaAKax, uoro AoBlpeHoro ocoooro,
ua4icrauo [oruro]o a6o sa AorroMororo gaco6in reJreKoMyuiraqifiuoro sn'rary.

5.3. -flrcqo nxi4Hzfi uaxer AoKyMeHrin uo4aerrcr 4onipeHoro oco6oro cy5'erra
3BepHeHHf,, Ao Hboro AoAarcTbc-rr AoKyMeurra, xri ui4rnep,4xyrcTb oco6y [peAcraBHIaKa
ra uocni4rryrorb fioro rroBHoBalreHHtr (4onipenicrr a6o inruufi AoKyMeHr, rrlo rocBi4uye
ni4uocnHrl rrpeAcrannzqrea).

tls troAaHHf, nxi4uoro rraKery 4or<yueurin ra orplrMaHH.f, pe:yrurarin
a4Ir,rinicrpauanHoi locnyrr,r oco6oro, rKa 3a siKoNa a6o sa craHoM s4opor'r He Mome

oco6ucro npu6yrv. Ao ,{euapraMeHTy, 3a yMoBt4 rronepeAHboro rroroAxeHr{t
upaqinHuKaMr4 .{enapraMeHTy Mo)Ke 6yru sAificHeHufi nr,risA 3a uicqevr
rlpo)Kr4Bannx/uepe6ynannx raroi oco6u y Mexax M. Kpevrenuyr<a is 3acrocyBaHHrM
Auaparuo-trporpaMHoro KoMrrneKcy uo6imoro o$icy, st<uir lie 3a rpkrHrlkrnoM
ni44arenoro po6 o.roro vricql a4vrini crp arop a.



Ha qac Aii MeuopauAyMy rrpo cninupaqro y cSepi Ha1lalnHn
a4ir,riuicrparI4BHrlx nocnyr via 12.I2.2019, yxna4eHoro rraiN KpevreHrryrlbKoro uicrroro
paAoro llorrascrKoi o6nacri Ta KpervreuvyrlbKoro pafionnoro AepxaBHoro
a4rvriHicrpaqiero, npaqinnuKaMr4 [euaprarvreHTy Moxyrb gAificnrosarvcb euisni
npafioutl 3a npI4HIIIziloM .siAAaneHoro poSorroro naicqx a4uinicrparopa y Mexax
Kpel,leHvyllbKoro pafioHy 3a yMoBr4 crBopeHHl upaqinnr4KaM [euapravreHry yMoB Anq
npoBeAeHHr raKr4x upzfi orrain.

5.4. tlpuirHrrrtr- nxi4noro rlaKery AoKyMeHrin s4ificruoerbc.rr a4uiuicrparopaMr4
lenapranaeHry eiAuosiAuo 4o iuSopvaqifinzx KaproK.

5.5. Aaruiuicrparop lenapraMeHry ua ni4crani 4onyveHra, rqo uocei4.rye oco6y,
npzfinrae sanoeHeHlafi Sopvrynxp (6ranr) 3aflBpr, nepenipre ni4noei4Hicrr no4aHoro
naKery 4oxynaeHrie inSopnraqifinifi r<aprqi a4vriuicrparzsHoi rrocJryrr.r, s4ificuroe
neoSxi4Hi zanucu ra BHocr4rr 4aui Ao eneKTponuoi crrcreMr4.

5.6. y pa3i HaAaHHt a4vriuicrparHeuoi nocJryrr4, uro ni4rxrae onrtari,
a4rvriuicrparop noni4olalxe cy5'erry 3BepHeHHs npo posnaip rrrurv ni4noni4no /Io
3aKoHoAaBcrBa ra HaAa€ 6anxiscrri percniszrtr Anfl, orrJrarr{ nocJryrr4.

5.7. Aanrinictparop [enapraMeHry cKnaAae orrr4c upufiHxrrx n4i4noro raKery
AoKyMeHTin y 4nox npzuipuzKax: An.lt cy6'ercra 3BepHeHHfl Ta Anfl cy6'exra Ha1aHrrfl
a4viuicrparlreHoi rocnyfLl s uignzcov i rocraBJreHH.rrM reqarKkr a4rr,rinicrparopa. V
orltci 3a3Harraerbcr:

- HafirraeHyBaHH.f, cy6'erra 3BepHeHHx a4nrinicrparrrBHoi locnyna;
- H afr naenyBaHHq a4nrinicrparzsHoi rro cJryrr4, ii p eecrpa Uiitttuit HoMep ;- nepelir< Ha4a:nux 4orcyvreurin;
- :pyvnnfi cnoci6 loni4onlleHH.s npo pe3ynbrar HaAaHHfl a4naiuicrparzeHoi

nOcnyrll;
- cnoci6 nepe4a'ri cy6'erry 3BepHeHHx uaxi4uoro rraKery 4or<yueurin;
- Aara ra qac fioro cKnaAeHHr;
- Aara Br{KoHaHHx ra uicqe orpr4MaHH,f, pe3ynbruty;
- rpaQix po6orz ra KoHraKrni rene0ouHi uor,repv [euapraMeHry.
5.8. Aanriuicrparopra [euapraMeHry :4ificnrororb peecrpaqiro nxi4uoro naKery

4oxyuenrin tulqxoM BHeceHHt AaHLIX Ao xypHany B eneKTpoHHoMy eurrrx1i,
a4irainicrparueHifi uocnysi/cnpaei rpr4cBoroerbcr HoMep, 3a .sKr,rM :4ificurcerr,cx ii
i4eurzSixa\ix.

5.9. y pa3i, KoJII4 nxi4nzfi [aKer AoKyMeHTin orpunraHo 3aco6awu rorrrroBoro
se'lsry i eiH ue uicrzrr inQopnraqii npo upufiusrsufr gtr_ cy6'eKTa 3BepHeHH-fl cnocid
fioro uoni4ouleHHfl, a4naiHicrparop [enapraMeHry He nignirue HacrynHoro podovoro
AHl[ Mae lpaBo cauocrifiuo oSpatu cnoci6 HarpaBneHH.s orucy nxi4noro rraKera
AoKyMeHrin/uanpaureHHf, ni4uoni4uoi iH$opvraqii cy6'eKrosi 3BepHeHHfl .

5.10. -fxqo ni4 'rac upnftuxrrx nxi4uoro rraKery 4orynaeurir a4uinicrparop
{enapraueHry BvrflBkrB Sarcr ni4cyruocri o4noro .rz rdmKox AoKyMeHrie, neo6xi4nzx
Anf, arpHMaHH.[ a4nrinicrparzsuoi rocnyrn (nepe46aveHoro 3aKoHoM ra ni4noni4Horo
iHSopnraqifiuoro KaprKorc a4vrinicrparzeHoi nocryrz), ralalo ouenu4uoi
noMI{JIKoBocri, ueroqnocri .uur HerroBHorr4 ni4ovocrefi, a4nainicrparop 3a nra6oponl
cy5'exra 3BepHeHHn a6o peecrpye nxi4nufi rraKer AoKyMeHTie : He4oni*urr, rpo qo
cy6'err 3BepHeHHr uoni4oMJl-aerbcr oco6zcro ui4 ui4nuc, a6o noBeprae .qoKyMeHTr4



v/

cy6'exry 3BepHeHHn 6ez pe€crparlii an-s
Moxyrb 6yru Br4rpaBneni ueraftno).

5.11. llicnq peecrpaqii nxi4noro

ycyHeHH{ HeAonlKlB (qKlIO BOHr4 He

naKery 4or<yueHrin a4lainicrparop
fenaprarvreHry Sopnrye cnpaBy y raueponifi. rala6o enerrponnifi Sopl,.li ra n pasi
norpe6z e4ifi cnroe ii xouiros a:uHfl ral a6o cKaHyBaHHf, .

5.12. IH$opnraqiro upo e.InueHi lii aanainicrparop [enapraueHry BHocr,rrb Ao
Irvrcra npo npoxoA)KeHH{ crrpaBr,r y rarepor.iir ra eneKrpoHnifi Sopvri, txuir vicrzrr
ei4orraocri upo uocri4onuicrr 4ifi (eranin), neo6xirnzx nnfl :na1auur a4rriuicrparzeHoi
nocnyfr4.

6. OnpaqroBaHHfl crrpaBn (nxi4uoro naKery 4orcyvreurir)

6.1. llicntl BrrI4HeHH-f, Aiir, uepe46aveHr4x n.r" 5.1. - 5.12., a4uinicrparop
/{enapranreHTy so6oe'qgauzfi neni4KJraAHo, €ure He uisuirue HacryrrHoro po6ouoro AH.rr 3
ypaxyBaHH-arr,r rpa$ixa poSorz cy6'exra HaAaHHr a4uinicrparvBHoT noclyru, uagictaru
(uepe4arz) nxi4uzfi rlaKer AoKyMeHrir cy6'erroni ua4auux a4uiHicrparznHoi uocriyr.u,
Ao KoMlrereHrlii .sKoro H€uIelKI{Tb rrkrraHHfl npzfiuxrrx piurenH.a y cnpani, rtpo tqo
po6nrrc-a ni4riairr<a e rl,Iciri npo npoxoAxeHHr cnpaBz is gasua.reHHrM Hacy, narv .ra
uafiveuynaHle^fl cy6'erra Ha/.aHrrfl a4ruinicrparzsHoi nocJryrr4, Ao -rrKoro ii na4icnaHo, Ta
lpocraBn.f,HHtM rerlarKz a4lriuicrparopa, qo nepeAan ni4uoni4ni 4onyMeHTrr.

6'2. llicns orpl{MaHHt crIpaBI{ cy6'er<r HaAanHfl a4uinicrparueHoi nocnyrr4
:o6os'.sgaHHfi nnecrv 3ailuc npo if orpr4MaHHfl Ao lrvcra rrpo npoxoAlKeHHq crrpatsH
(ni4nnc, npi:nnrqe, Aairz ra rrac orprauaHnx).

6'3. Cy6'er<r HaAaHH-a a4uinicrparraeHoi nocnyrr4 so6os'ssaHzfi po3rn{Hyrr.r
c[paBy ra npuiruntu piureun-a y repuiHra, Br43HarreHi saKoHoN{ Ta :a$ir<conaui y
i n S oprraaqi fi H i fi ra rexHorloriqnifi KaprKax a4nriuicrparzeuoi no cnyrr4.

6.4. Y pa3i, -sKrlo a4rraiuicrpa'rurB:na nocnyra norpe6ye 4er<irr,xox 4ifi (eranie)
4nx ii nupirueHus tala6o BKrroqae nocli4oeue a5o nap€urenbHe onpaqroBarrH-f, cnpaBr4
ABoMa i 6inrrue cy6'errair,tH HaAaHHq a4uinicrp arkrBHvrx rocJryr, a4vriuicrparop
:a6e:neuye npoxoAxeHHt qrax aifi (eranin) y BcraHoBneHoMy rropf,AKy eiauoeiaHo Ao
rexHonori'{Hoi KaprKI4 a4nrinicrparzeHoi rrocJryrr4, 6es yvacri cy5'exra 3BepHeHHr *.
[ulf,xoM rraixei4orvFloi esae]uoaii (y roMy uzcni, 3a Mo]KJrznocri, ig sacrocyBaHFrrrM
eneKrpoHHofo AoKyMeHroo6iry). f{nx qroro uarepianv anpaBpr.rz ix rcouil y uaneponiz
ralaSo enerrpounifi Soprui oAlroqacHo nepeAarorbc-fl rala6o HaAcr4Jrarorbcf, ycivr
3anyqeHuM BI4KOHaBIIflM. Ocraroque olpaqrcBaHHf, varepianin cnpanz s4ificuroerr,cx
Br4KOHaBrIeM, Uf O yxBaJrroe (a6 o rorye) ocraro,illuir pe3ynbrar rrocnyfz.

6.5. Cy6'er<r HaAaHHfl a4naiuicrparzeHoi nocnyrn so6oe'.f,gaur4fi cBoer{acHo
iH$opnaynarz leuapraMeHr rlpo reperrrKoAr4 y Aorpr,rMaHni repnainie posr txqy cnpaBr4
ra npuit]Jxrrx piureHH.f,, a raKo)K inrui upoSJIeMI4, IrIo Br4Hr4Karorb trpr HanaHni nocnyrz.
Cy6'er<r HaAaHHfl a4naiuicrparueHoi nocnyrz Ma€ npaBo nuguuir inSopNrarlirc rra
ycuuir a6o nzcrMosl4fi 3arrl{r (n r.u. eneKrpoHHoro rornoro) a4uiHicrparopa qoAo xolty
po3rn'[Ay cnpaBl{. V pasi BI4-f,BJIeHHx $arcry (Sarcrin) nopyrreHHr trloAo po3rn-rrAy arrpaB1r
(arznaor qoAo repnainie HaAaHHr a4rraiuicrparzeHoi nocnyrv rotqo) a4nrinicrparop
go6os' -f,gaurzfi iH0opMyBarr4 rpo qe ArzpeKropa [enapraMeHry.

6.6. y pa3i, {KtI{o e xoAi HaAaHHf, nocnyrrr Brl.rrBJreHo ri4cranra gnx rtpufiHrrrfl
Herarl4BHoro (Hesa4oninrnoro) 4nx cy6'ema 3BepHeHHx piruenHx, cy5'err Ha1a',',fl



aAMiHicrparr4BHoi [ocnyrr4 rroBr4r{eH BpaxyBarl4, lv Monte orprrMaHH{ nil
cy6'exra 38epHeHHq AoAarKoBrrx rloflcHeHb, iusoplraqii, 4otcyueurin rIo3HTlIBFIo

BnJrr4Hyrrr Ha sNaicr rlbofo piurennr, T&, ni4uoni,4uo, gaSesue'rurn [paBo cy5'exra

38 epHeHH fl. Ha y s aarb y np oqeci posrn.aAy cnpa Br4 T a npuirurrr.r x piruennx'

7. Ilepe4aqa pe3y.rrrarie HaAaHHq aAnaiHicrparrrBHlrx rocJryr
(nuxigrroro rlaKery AoKyMeHrin) cy6 t eKTy 3 Bep HeHHq

7.L Cy5'er<r HaAaHHfl a4nainicrparzsHoi nocnyrl4 so6oe'-ssauufi He nisuirue

HacryfrHoro po6ovoro AH{ 3 MoMeHry erapiureHHf, cnpaera cQopvryBurv Yuxryuuit' rraKer

AoKyMeHris ra nep eAarr{ fi oro a,4vriui crparopy.{e u aprau eHry.

7.2. Aruainicrparop fleuapraueHry y AeHb HaAXoAx{eHH-fl pe3ynbrary

a4naiHicrpar1aeHoi rocnyrr4 sAificHroe peecrpaqiro nuxi4noro rlaKery 4oryn'lenrie

rrrJr{xoM BHeceHHr ni4noni4nux siAi\airoK y eneKrpoHHy KaprKy nocJlyrv ra 3aKpI4T'rq

cnpaBrr.
7.3. A4naiuicrparop /{enapranreHry ne nisuiue HacrynHoro poSo'roro 4ux niclr

orpr4MaHHr eraxiAHoro naKery .4or<ynaeurin sia cy6'erra Ha/:aH:ofl. a4uiHicrparveuoi

[ocnyrr4 noeiAorr4r-f,e cy5'erry 3BepHeHHs npo roroeHicru pe3ynbrary rlocnyrl4 y

cnoci6. 3a3Har{eHnir, s orurci BxiAnoro rraKera AoKyMeHTin, a y pa3i ueoSxiAHocri -

iuurunau :aco6arr,rrz reJreKoMynir<aqifinoro ae'xsr<y (reneSou, Iurepuer, SMS-

noni4otureHH-a).
I .4, Byixr;.uuit rraKer AoKyMeHris szAaemc-a cy5'eKry 3BepHeHHt oco6ucro (fioro

4onipenifi oco6i) - npr4 upe4'relenui 4or<yMeHra, sxuit nocni4uye oco6y (4oryuenra,

sxvfi ni4reepAxye noBHoBax(eHH.s 4onipeuoi ocoSra), a5o y cuociS, upufiuxrttuir 4tw
cy5'erra 3BepHeHH-rr, rpo rrlo 3a3HaqeHo n onuci nxi4uoro rlaKera 4or<yueurie.

7.5. BHxiAlnufr. rraKer AoKyMeHrin nepe4aerbc.a cy5'erroni snepueuns oco6l4cro

nil niAnrzc (y rovry qucli fioro yrroBHoBaxeHoMy rlpeAcraBnuroni) y pa3i npe4'xueuux

AoKyMeHra, ulo nocni4vye oco6y rala6o sacei4uye fioro rloBHoBaxteHH.f,, a5o y
Br,r[aAKax, nepe46arreFrr4x 3aKoHoAaBcrBoM, ilepeAaerbcq B inruufi npufiurnrunfi trnfl

cy6'exra 38epHeHHs cuoci6.
IHQopruaqil rpo nany orpHMaHH-s ezxiAHoro rraKera 4oryueurin cy6'et<rovt

3BepHeHHr :6epiraerLcq e ltarepianax clpaBLI.

7.6. Bi4uoei4allnicrt 3a cBoer{acHe ra HaJIextHe rl.a4.aHr:fl. aAMlHlcrparl4BHol

nocnyrrr Heoy'r'6 cy6'erru HaAaHHfl a4rrinicrparraeuoi [ocJIyrI4, Ta B Mexax csoix

rr oBHo B ax{eHr, - a4lriHicrp arop[,{eu aprau eHTy.

7.7. In$oprnlaqix npo KoxrHy HaAaHy a4lriuicrparl4BHy nocrlyry ra crlpaBy y

uaneponifi (rconix) rala6o enexrponuifi (ni4cnauonaui 4or<yvrenua) Qopvri, 3oKpeMa

3aflBa cy5'er<ra 3BepHeHH.f,, pe3ynbrar HaAaHHt a4nliHictparneHoi nocnyrrr ra inrli
AoKyMeHTr4, Br{3HaqeHi oprauorr, u1o yrBoptrB ,{enaprarraeur, e6epiraerlcx y

fenapranreuri.
Vci uarepianra cnpaBu sSepirarorrcr y cy6'erra Ha aHHfl. a4uinicrparneHoi

rlocnyfu.
7.8. y paei He 3a3HarreHHx cy6'er<ToM 3BepHeHHq 3pyr{Horo Anq Hboro crlocoOy

orprrMaHHr nuxi4Horo rraKera 4or<yueurin a5o fioro HeorpI{MaHH-f, B .{euapravreuri
rrporsroM ABox Micsqis ni4uoei4ni gorynaeHTrr HaAcurarorbafl cy6'erroni :nepHeuu-a

saco6aN,rra rorrrroBofo 3B'r3Ky, qK[Io inrue He [epeASa'reHo 3aKoHoAaBcrBoM. V pasi
8



ni4CyfrfOCfi fi4OVtOCfefi ItpO MICIIe [pO)KI4BaHHf, \Mruqu5na^wAlr\w''D^)

cy6,erra 3BepHeHH fl. Ta inruoi KoHraKrHoi inQopl,raqii BuxiAHufi rlaKer AoKyMeHriB

a6epi.aerbcfl flporsfoM rp'MicsqnoTo crpoKy n ,,{euapraueHri, a IIoriM llepeAaerbcfl

4rrr apxinHoro a6epiranur cy6' erry HaAaHHs aAvrinicrparllBHoi uoclyru'

vricqe (rraicqegHaxo4xeuua)

7.g.V pasi erpau4 AoKyMeHroM aKry€rJrbHocri ilo He 3arIextHI{M BiA [euapraueHry

npr4rII4HaM (nuacuo He orpl'IMani cy6'eKTaMI4 3BepHeHb

npufiu'{ru p irueHux uloAo apxienoro s 6 ep iraHn-fl sllxiA

u"...rr"" siquoeiaHoi in$opvraqii ao eJleKrpoHnoi 6as

rarepoBl4x nociis 4o apxiny,{enapraueHry'

8. Crporclr HaAaHHq aAvliHicrparlrBHoi uoclyru

8.1. fpaHuunrzfi crpoK HaAaHHf, a4vrinicrparunnoi Ilocnyrl'I Bn3lJal{aerbcfl'

3aKoHoM. y pa3i .gKIIIo 3aKoHoM He BII3HaIISH9 rpauuuuuit' cTpoK HaAaHH't

a4vriuicrparzeHoi rrocJryrr4, qefi crpoK He Mome [epeBlllrryBarl4 30 r<andnAapHI'IX Anie g

AHf, noAaHHx cy6'erroM 3BepHeHHtr saflBLr ra AoKyMeurin, neo6xiAnLlx,pnt. orpLIMaHH'g

nocJIyfI4.
g.Z. y pa3i HaAaHHf, a4uinicrpaurnnoi rocJlyrl4 cy5'errovt HaAaHHf,

a4vrinicrparlrBHr,rx locJryr Ha saaa1ax roneriamuocri piurenHr rlpo rl.a4aHlrfl'

a4nrinictparueHoi ,ro.ny." a6o npo ei4naony e ii HaAaHHi upufiruraerbafl' y repvtiu'

u"rnu"""krfr y u.8.1 ., d B pasi nevroxJrr4Bocri uprafinxrrs 3a3HaqeHoro piruennr - Ha

nepuloMy gaci.qaHHi rolerianrHoro opraHy uicls sariH'IeHHf, Ilboro repuiny'

8.3. A4vrinicrparr,rBHa rocrryra BBax{aerbcf, HaAaHoro 3 MoMeHry in@opvryaaHH'fi

cy6'enra ,".p".""" rpo il 
"U4U""". 

flpu IIboMy repvrin AocraBKu Ilourrosoi

*tp..rro"a""tlii He 3apaxoByerbcfl 4o reprvriny HaAaHHx a4uinicrparl{BHoi uocnyru'

9. 3gifi cueHHq vroniropuHry 3a HaAaHHfl vr a4rvrinicrparl{BHI{X rocJryr

gJ. Cracreuaru,+rufi. sSip ra o6po5r<a in0opvraqii uloAo po3rnflAy crlpaB'

Aorp'MaHnr repvrinie pornxAy cy6'ercrawvr:nanann.s aAlainicrparranHl4x rrocJlyr (na4ani

laoniropunr) sAiftcHloe6cs a4vrinicrparopaMl4 ,{enapraMeHry Ta repeAaerbc-f,

ArlpeKropy.{eu apraM eHrY.

9.2. OcttoBHI{MI{ 3aBAaHHf, MoHlTopI4Hry e:

- KoHrponl ecix dft alvrinicrparopin [euapraMeHry, nos'.f,gaHux s npuftoMoM

nxi4uux uar<erie AoKyMeHrin ra BI'IAaqerc s[xiAHux uareri 4olcyvrenrin;

- AoKyMe"t-""u Sir<caqir rarvpeecrparlii sxiAHLIx uar<eris AoKyMeHrin i sula.ri

nuxi4uzx naKerie 4orcYvreHrin;
- BAOCKoHaJTeHH.f, nporleAypunuqaui nuxi4noro fIaK Ty AOKyMeHTIB;

cynponi4 Ta 3araJrbHa roop,{unaqix Aii4, uos'sgauux 3 HaAaHH-f,M

a4vrinicrpaTI4BHLIX 11ocJlyr cy6'erravtpI HaAaHH-a a4vrinicrp UBHLIX locnyr;
- iH$oprrnyBaHHf, AllpeKropa ,{euapravreHry, lcepinnznin cy6'errin Ha aHHfl'

a4rr,rinicrparr4BHr4x rrocJryf rrpo ilopyureHHf, Br4Mof 3aKoHOAaBCTBa 3 fII4TaHb rra4.arlHfl'

a4vrinicrp aT1IB11y1;^ rlocJlyr, IIIg AollycKarcTbct cy5'erravtl4 HaAaHHs aAn'rinicTpaTpIBHI4X

nocJlyf.



g.3. Mouiropranr sAificHroerrcs IIrJIf,xoM ananiay Arfr, uos'qgauzx 3

HaAaHH.rrM a4ryriuicrparusHoi rrocJryrl{, sa BJIacHoro iniqiarueoro, Ha ycuuit' a6o

rrr{cbMoBl,I fi, zannr xepinnuqrna,{euapraMeHTy.
9.4. y pasi ncraHoBJreHHs Sarcry llopylxeHHf, BI{Mor 3aKoHoAaBcrBa 3 rII4TaHb

HaAaHHf, aavriHicrparr{BHr.rx .ro"ny" (repnainin po3rn.aAy, rpolleAyp}I po3rnxgy, posvripy

rrJrarl4 rorqo) a4vrinicrparopll [enapravreHry iuQopvrytorr rpo qe AupeKropa

,.{enapraueHry.

I0. 3an;rroqni no.uor(eHHq

10.1. llpaqinnrar<u Ta cy5'erru HaAaHHs AoAaTKoBLIX IrocJlyr ,{enapraMeHTy
nparlrcrorb 3a rHyrrxuv rpaSirorur. fpaQirc po6oru npaqirnraris ra cy6'erru lfl.aI.alJHfl

AoAarKoBr4x uocnyr ,{euapraMeHTy cKJlaAaerbc.fl griAuo 3 BI{MoraMI4 TpyAoBoro

3aKOHOAaBCTBa.

10.2. [trx o6liry qacy npaqinnunie ,,{enapraMeHry' Iqo rpaqlolorb 3a

guiuHuu rpaQirovr po6oru, 3acrocoByerbcf, AorpIlMaHHrI HopMlI rpzbanocri po6ouoro

qacy npz 4O-roAlIHHoMy po6ouovry rzNni. 
l- 

iO.f . Cyuylri uocnyu4 peKoMeHAy rbcf, Ha1aBarvr griAno 3 pexI4Mou po6oru

AenaPrauliTil"ur"HlrKLr 
,{euapraMeHry Hecyrb siAnoeiAanrnictr sa :6epexreHH-s

Ta HaJrex{He BprKopr,rcraHHr cnyx6onoro wair:ea ra inurnx uarepialbHlrx
qinnoctefi.

10.5. (Dopvru 6nanrin rvrcra rrpo upoxoAxteHHfl crIpaBI4 3 HaAaHHr

aAnrinicrparueHoi nocnyrr{, orrr4cy nxi4Horo rlaKery AoKyMeHris ra Aoxytuenrie
nnyrpiurHboro Ko-p*g.:TyBlH.H19?,,F8epA)Kylorbas. ArpeKropoM ,{enapraMeHry.
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